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Artificial intelligence (AI) is a transformational force that is impacting public health more 
and more every day. It has the potential to help solve community health and equity 
problems by providing predictive analyses based on data.  

Organizations need to develop strategies and policies on AI usage to ensure that its use 
is transparent, explainable, impartial, safe, secure, and protects individual and group 
privacy. 

To help organizations assess where they are, the Public Health Foundation (PHF) 
developed an AI roadmap that describes five stages of AI adoption.  

Each stage describes the general characteristics associated with that level of adoption. 
PHF can help facilitate guidance on how to transition to the next stage, and share 
resources available to support these transitions. Together, these stages can be used to 
help an organization understand its current starting point and develop transition 
strategies to move forward to the next stage.  
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